TERMS & CONDITIONS – The Sweet Shop / Sweet Centres
Any cancellations or notified changes must be made at least 60 days prior to the date of event in writing. If you fail to cancel your booking before this date you may be charged the full fee.

Booking Fees will not be refunded under any circumstances.

Paying a booking fee for your event or function is a 100% binding guarantee of contract.  Any non payment of a booking fee could result in the loss of your booking without prior notice.

The client is also responsible for any damage to our equipment caused by any person at your event. You may be charged for the full cost of any repairs required should the damage be due to the negligence of your guests. You will be advised of any damage as soon as it is caused. In addition, the client is fully responsible for damage to or costs arising from cleaning of clothing or linen which have been soiled or damaged by any person at your event where charges for this damage or cleaning are made by any venue or persons connected with the venue.
We do not tolerate violent, aggressive or abusive behaviour from anyone under any circumstances. We also reserve the right to terminate our services at any time that we feel our personal safety is under threat.  We do not take responsibility for ejecting any unwanted persons from any venue.

You will be advised of any problems that we may have in this respect with any of your guests.

In the event of fire, flooding, public disturbance, terrorist activity or any other threat to the public, we will not be responsible to help in any way or evacuate any venue or building where we are present and / or working within, unless the fire regulations for the venue specify otherwise. 
While every attempt is made to match sweet requests and colour requirements, where particular types of sweets or specific requests are not available, we reserve the right to substitute a replacement of our choice.
The balance of the booking fee must be paid at least 14 days before your event.  Failed payment of any fees up to 14 days after the date of the event will result in further legal action and additional charges being made. 

We may need up to an hour to enter a venue and set up prior to the start time & also a similar time allowance at the end of the night to pack up. This time can be reduced if access is good and we are familiar with the venue. Where possible we will make arrangements for set up and collection directly with the venue, where this is not possible, the client will take responsibility for all equipment supplied during the period of the hire.
The hirer takes full responsibility for the welfare of there guests while using our services. Safety of the food served will only be guaranteed during the running time of the event. Any food items which are left after we have finished are consumed at your own risk and we will not take any responsibility for illness relating to these items. 
The client and their guests are advised that they participate at there own risk. We would advise that children should be supervised at all times and during consumption of the Sweets
We also reserve the right to refuse to continue any event prior to the start should there not be sufficient space which would not allow us to assemble and equipment safely and which through no fault of our own we believe to cause a hazard to either ourselves or your guests.

We will not be responsible for any damage or loss to private or public property caused by invited guests or members of the public

We operate at all times with public liability insurance cover. This cover provides protection for both the staff working for us and your guests. Our cover is only applicable to accidents or occurrences directly involving equipment or actions that form part of A & M Events. At no time will our insurance cover any accidents caused by the negligence of the venue, your guests or any other party or service provided at your venue 

We reserve the right to alter any or all of the above at any time and will provide written notification to the client.

