TERMS & CONDITIONS – Alternative Cakes
Any cancellations or notified changes must be made at least 60 days prior to the date of event in writing. If you fail to cancel your booking before this date you may be charged the full fee.

Booking Fees will not be refunded under any circumstances.

Paying a booking fee for your event or function is a 100% binding guarantee of contract.  Any non payment of a booking fee could result in the loss of your booking without prior notice.

The balance of the booking fee must be paid at least 14 days before your event.  Failed payment of any fees up to 14 days after the date of the event will result in further legal action and additional charges being made. 

Assembly & delivery of cakes is done personally and to the designated venue in order to ensure that every cake arrives safely and in perfect condition. Due to the nature of our service we do not use couriers or postal services. It is the customers responsibility to ensure that the address details given for the location are accurate. A & M Events does not accept any responsibility or liability for any delays arising from incorrect information being supplied
Cutting and serving of the cake is the responsibility of the customer

A & M Events will require a signature on-site to confirm receipt and release of the cake to the venue. Once our staff have left the premises the cake becomes the full responsibility of the customer and no liability will be accepted for any damage or loss that occurs after this time. Cheese tastes vary greatly and some flavours can be very strong. If you are unhappy with the quality of the cheese you must notify us immediately (within 12 hours of delivery) and we will confirm how to proceed. We may also need to attend the event and take samples of the disputed cheese for investigation. Your statutory rights are not affected. A & M Events reserves the right to repair or replace any damaged or faulty items on site.

Every care has been taken to describe and show goods accurately. Cheese is a living organism and it is common to find variations in sizes and textures. Variations may also occur in both design, décor and specification of cakes. Please note that pictures of our cakes are for general illustration purposes only and the product may vary from those showm.

A & M Events shall not be held liable for any breach of these terms and conditions caused by circumstances out of our control, including acts of God, fire, lightning, flood or extreme weather, explosion, war, disorder, industrial disputes, network failures or acts of local or central government or other competent authorities

We are unable to provide and guarantees with regard to the amount of time the cheese cake can be kept displayed, but would advise that the cake should be refrigerated at less than 4C after 4 hours.

We also reserve the right to refuse to deliver or set up a cake should there not be sufficient space which would not allow us to assemble and equipment safely and which through no fault of our own we believe to cause a hazard to either ourselves or your guests.

We reserve the right to alter any or all of the above at any time and will provide written notification to the client.

